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Owner – Real Estate Developer

• Profit from rent

Client – Herman Miller

• Significant customer turnout 

• Successful showcasing of inventory

Users – Event attendees / Customers

• Comfortable environment

• Easy navigation/wayfinding

Stakeholder 
Profiles



SITE:
203 E 5th St.
Greenville, NC
+/- 3,000 Sq. Ft. 

South (front) of building
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West side of buildingNorth (back) of building

View across from storefront



2, 915 Sq Ft.

ENTRANCES

Direction of 
sunlight in 
afternoon



• Lack of natural light / windows

• Ground level significantly varies 
from front to back of building –
ground level at back is higher than 
at storefront 

• Restrooms are not ADA compliant 

• As is typical with retail locations, 
attracting customers in and 
through the showroom is essential 

CURRENT DESIGN 
PROBLEMS







Return to work, 
feel at home. 

• Highly staged showroom showcasing a realistic “finished 
look”

• The idea is to show customers the full extent of the 
furniture’s potential

• Stray from the norm of furniture showrooms
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Intense Focus 
Workspace



Ideal Intense Focus Workspace



Diffuse 
Workspace



Ideal Diffuse Workspace



Daydreaming Space



Ideal Daydreaming Space





Sources

• http://universaldesign.ie/What-
is-Universal-Design/

• https://www.greenvillenc.gov/gov
ernment/fire-rescue/fire-
prevention

• https://www.greenvillenc.gov/gov
ernment/planning-and-
development-services/historic-
preservation-life-safety-services

• https://www.usgbc.org/tools/leed
-certification/commercial

http://universaldesign.ie/What-is-Universal-Design/
https://www.greenvillenc.gov/government/fire-rescue/fire-prevention-life-safety-services
https://www.greenvillenc.gov/government/fire-rescue/fire-prevention-life-safety-services
https://www.usgbc.org/tools/leed-certification/commercial

