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The traditional generation (born pre-1945), Baby Boomers (born 
1946-1964), Generation X millennials (born 1965-1980), 
Generation Y (1981-1995), and the linkster generation (born 
after 1995) 
   
Different generations have dissimilar expectations, needs and 
demands:  
• Veterans and Gen Y employees tend to value security and 

stability 

• Veterans and boomers resist change, but both crave training 
and development. 

• Gen X and Gen Y employees place a high value on workplace 
flexibility and work-life balance. 

• Boomers and linksters are most comfortable with diversity 
and alternative lifestyles.  

• Gen Y and linksters are technologically adept and committed 
to socially responsible policies. 

Human Behaviors: Generational Aptitudes and 

Preferences 



  Human Behaviors: 

Generational Aptitudes 

and Preferences 

Crossing the generation: 

• Communication: Clarify expectations, understanding the way team 
members wish to communicate. 

• Expressing opinion or viewpoints sometimes can lead to conflicts. but 
conflicts can create innovative ideas or help foster collaboration among 
employees. 

• Connection: Link tasks, roles and relationships with the organization's 
strategic vision 

• Conflict engagement: Help employees notice each other's styles and learn 
from them by fostering team-building opportunities 

• Mentoring between different generations can encourage cross-
generational interaction, and can improve relationships 

• Understand each generation work styles. 

• Consider generational values. Each generation is protecting a distinct set of 
values, and conflict may threaten these values.  

• Share perceptions. Different perspectives always have the potential to 
foster creative problem solving and ignite energy. 

• Find a generationally appropriate fix. You can’t change people’s life 
experiences, but you can work with the set of workplace  

• Attitudes and expectations that are a result of learned behaviors. 

In summary:   

Planning spaces for each generation will help to fulfill the different needs while 
continuing to connect the older generations with the new. Keeping unity 
between the past generations and the new generations.  
 



  

Project Program 

Wellness Center in Christenbury Memorial Gym:  

ECU Center for Counseling and Student Development: 

The mission of the Center for Counseling and Student Development (CCSD) is to 
enhance personal growth through developmental, preventive, and therapeutic 
programming designed to facilitate skill development, improve functioning, and 
increase understanding of self and others. The CCSD's programs and services are 
designed to be an integral part of the university structure and contribute toward the 
university's mission of education, research, and service. As such, individual and group 
programs and outreach activities are designed to enhance the quality of life for ECU 
students in the areas of cognitive, emotional, social, career, and academic 
development. The CCSD staff affirm an inclusive definition of diversity and respect and 
celebrate the richness of each student's experience.  

Family Therapy Clinic: 

The Family Therapy Clinic is operated year round by the MFT program as a training 
facility for students. The clinic has space for students to review session tapes, 
complete casework and paperwork, and relax and study. The goal of the East Carolina 
University Family Therapy Clinic is to provide an opportunity for teaching and learning 
among professionals and students, and to provide high-quality services to families, 
couples, and individuals. By offering direct services to the public, the Clinic helps to 
bridge the gap between theory and practice and provides a unique service to the 
Greenville community and surrounding areas. 

Department of Nutrition Science: 

The Department of Nutrition Science offers multidisciplinary approaches to promote 
human health and well-being through the food and nutrition. The Department applies 
the biological, physiological, behavioral, and social sciences to understand and address 
challenges in dietetics, nutrition, and food systems. A hallmark of our work is the 
integration of “big science” innovations into our core values–learning, discovery, and 
engagement–to make a difference in individuals, families, and communities. 

Overall Program:  
 

The plan is to use the space as a clinical space for the students and faculty of ECU. The 
space will home different counseling facilities. At East Carolina, we have a Student 
Counseling Center that is located within Umstead Hall. By moving this center to 
Christenbury, it maximizes the space of the center, but also is a more reliable location 
for the space to be. The current center is tucked away from students and is not in an 
ideal space. By turning Christenbury Memorial Gym into a Wellness Center, it will 
include family counseling, personal counseling, and body wellness help. 
 

Building Floor Plan:  
 

2-levels - 380,000 sq. ft. 
Rentable Space - Offices (# sq. ft), Gym Space (#sq. ft), Facilities (# sq. ft),  



  

 

Project Program (A3) 
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  Site Information 

Image 1: Christenbury Memorial Gym from the North View 

Image 2: Majority of Sun/Heat will come from the West/South side of the 
building around the peak of day 

Image 3: North Orientation 
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  Concept Statement 

The Eternal Knot: 

Unity 

 “Unity is strength. . . when there is teamwork and collaboration, wonderful things 
can be achieved.” - Mattie Stepanek 

Community 

 a space to bring together different ways of life, all generations, ethnicities, and 
backgrounds into one location to tie into one another and create a larger community  

Connection 

create an interrelationship with students, alumni, professors, and local personal and 
families 

Eternity/Timelessness 

 preserve historical culture of Christenbury while creating a space that’s not affected 
by time 

Health 

a safe space to take a break from one’s own mind, a place to help with one’s 
physical needs, and a gathering place to keep the connection of families strong 

Culture 

be the center to preserve the importance of arts, humanities, intellectual  
activities and achievement of different social groups and generations 

When researching the different generation’s culture, values, and behaviors, there was a lot 
that needs to be taken into consideration for this project: 

• the baby boomers, ages 51-70, value relationships and connectivity 

• gen X, ages 35-50, value work-life balance and personal development 
• the millennials, mid 20-34, value social status and technology 

• gen z, ages 4-19, are still in the process of development 

So how do you tie together the different values and beliefs? 

• Bring different generations together in a space where they feel connected 

• Community is one of the biggest cultural aspects for East Carolina University... design a 
space that connects the community while serving as a timeless space. 

• Christenbury has a lot of history that is worth preserving so we wanted to create a space 
that could incorporate the historical value while connecting the past generations with 
present and future generations 

What will attract the different generations and communities to the Christenbury Wellness 
Center? 

 
In research: even with gaps in each generation’s values and beliefs, family, health, and 
wellness are of great significance to individuals. By incorporating each of these values, we are 
providing a meaningful space that will bring unity within the community. 
In design: 

• clear visual relationship of the different spaces, 
• organization, 
• unified composition, 
• inclusion of the history of ECU intertwined within new spaces,  

shared spaces between students, alumni, and community 
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Blocking Diagrams 
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